
Mamu Health Service Limited 

“Our health, Our future”

Annual Report  - 2022-2023



Mamu Health Service Limited (MSHL) is a community controlled Health Organisa on owned and managed by     
Aboriginal and Torres Strait Islander people to provide a culturally appropriate and comprehensive primary health 
care programs for Aboriginal and Torres Strait Islander    people and communi es 

ACKNOWLEDGEMENT: Mamu Health Service Limited (MHSL) acknowledges the Tradi onal   Custodians, of the 
lands in which we work, and live, and recongnise there con nuing   connec on to land, water, and community. We 
pay respect to Elders past present and emerging.
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History  
Mamu Health Service Limited takes it name from the Traditional Custodians of Innisfail and  surrounding area 
the MAMU people. 

The five clan groups of the tribe are: 

Bagirgabara  

Waribara 

Dyibarra 

Dungulbarra 

Mandubara (Wabubarra)  

 

Our logo- The Barramundi was adopted because these fish could be caught in abundance by the MAMU tribe at 
the junction for the North and South Johnstone rivers where the township of Innisfail is located. Mamu Health   
Service Limited was set up in 1990 by the indigenous community and the area, to take over management of the 
outreach medical service operated in Innisfail by Wuchopperen Health Service in Cairns. 

Incorporated on May 1st 1990 as a public company limited by guarantee, under the companies (Queensland) 
code with the company name of Mamu Medical Service Limited. On January 16th 2002, Mamu Medical Service 
Limited legally changed its name to Mamu Health Service Limited, thus signifying a more holistic/spirituals provi-
sion of healing rather than just a  medical focus. 

The Constitution laid the purpose, rights, powers and liabilities of Mamu Health Service Limited as a public    
company and set down the rule’ and regulation, managed by the Board of Directors. 

Mamu Health Service Limited is an Indigenous Community Controlled and Managed organisation. The Board of 
Directors is elected at the Annual General Meeting (AGM) of the company  

The Board of Directors consists of not more than ten (10) members . Seven (7) Directors elected by members 
pursuant to Clause 30.1 (Elected Directors); and three (3) Skills-based Directors appointed by the Board of    
Directors pursuant to Clause 30.2 (Skills-based Director). 

 

 

 

 

 

    Mamu Health Service Ltd Barra Logo   1990                                                                    Current Logo 
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Dear Members, 
 
I am delighted to present the Annual Chairperson’s Report for Mamu 
Health Service Limited, covering the period from June 2022 to July 
2023. 
 
In this report, we proudly showcase Mamu Health Service Limited's 
commitment to enhancing the health and well-being of Aboriginal and 
Torres Strait Islander individuals and families in our service area.  
 
Despite the challenges we faced in CEO recruitment, our mission       
remains steadfast: to ensure equitable access to health education and    
comprehensive primary healthcare. 
 
Over the past year, we've made significant progress, increasing our   
client base, and expanding community health education initiatives while 
reducing telehealth appointments as pandemic-related restrictions ease. 
Our dedication to improving primary healthcare is evident in the          
development of the Health and Wellness Centre in Innisfail. 
 
Cultural responsiveness is integral to our second strategic priority,     
supported by staff training, data reviews, and client feedback. Strong 
partnerships with key stakeholders underline our commitment to        
sustainability and quality healthcare. 
 
We maintain AGPAL Accreditation and ISO Certification, emphasizing 
our dedication to  excellence and risk reduction. Feedback from     
 clients, staff, and stakeholders strengthens our open communication 
and collaboration. 
 
Our focus on leadership development and succession planning ensures 
stability at all levels. We actively nurture talent within our teams, foster-
ing professional growth, and reinforcing our commitment to leadership 
stability. 
 
 
Sincerely,  

Julie Go-Sam 
 
Chairperson, Mamu Health Service Limited  REPORT 
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OUR STRATEGIC PRIORITIES 
 
In this report, we highlight our six strategic priorities that guide our mission at Mamu Health Service  
Limited. These priorities encompass a diverse range of areas, emphasising our commitment to providing  
equitable healthcare and support services and dedication to the well-being of Aboriginal and Torres Strait 
Islander individuals and families, ensuring that we continually adapt and evolve to meet their needs and    
expection. 

 
THE YEAR IN REVIEW 
 
Strategic Priority One  
 

Mamu Health Service Limited has made significant strides in pursuing our primary strategic priority      
throughout the year. Our primary focus has been on ensuring equitable access to health education and                  
comprehensive primary healthcare for Aboriginal and Torres Strait Islander individuals and families within our 
service area.  
 
Notably, we have successfully increased our clientele from 78% this time last year to 80%. While this may 
seem like a small increment, we have simultaneously expanded our community health education and health 
promotion activities to encompass thirty-six community engagement initiatives, a significant increase from the 
mere six we had last year.  
 
Additionally, we have reduced the number of telehealth appointments due to the easing of  pandemic-related 
restrictions. 
 
 

CLOSE THE 
GAP 

CULTURALLY 
APPROPRI-

ATE COMMU-
NITY CON-

TROL 

RELATION-
SHIPS WITH 
KEY STAKE-
HOLDERS 

RISK AND 
REGULA-

TION 

ENGAGE-
MENT AND 

TRUST 

LEADER-
SHIP AND 
TALENT 

To ensure that 
Aboriginal and 
Torres Strait    

Islander People 
have equal     

access to health 
education, infor-

mation, and   
quality primary 
health care as 

other Australians. 

Deliver a cultural-
ly responsive and 
dynamic service 
that can adapt to 

the changing 
needs and       

expectations of 
the communities 

we serve. 

Strengthen our re-
lationships with all 
key  stakeholders 

to support a      
sustainable   quality 

service. 

Implement a 
progressive and 

effective       
accreditation 

and assurance 
system that pro-
vides best prac-
tice in the deliv-
er of      service 
and programs 
and reduces 

risks 

Improve our 
engagement 

with members 
and clients and 

listen more. 

Provide stable 
leadership and 

identify new 
talent. 
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Strategic Priority Two 

Our second strategic priority revolves around delivering culturally responsive and adaptable services to meet our 
clients' needs. Our staff work closely to provide comprehensive support for chronic disease management and 
disability referrals for Aboriginal and Torres Strait I  slander individuals and their families.  

Our dedication to cultural responsiveness is evident in our staff training, regular data reviews, and the extension 
of cultural training to allied health providers. We actively seek client  feedback for continuous improvement, and 
our significant percentage of Aboriginal and Torres Strait Islander staff further enhances our ability to deliver 
culturally sensitive care and support services. 

Overall, we take pride in the significant progress we have made in aligning our services with the changing needs 
and expectations of our clients. 

Strategic Priority Three 

In the past year, MHSL prioritised strengthening our organisation by fostering strong relationships with key 
stakeholders, with a focus on sustainability and the delivery of quality healthcare and support services. Our 
achievements include maintaining a Memorandum of Understanding with the Cairns Hinterland Hospital and 
Health Services (CHHHS), which supports shared care, transportation to specialist care, and local after-hours 
services. We have renewed our partnership with CheckUp, ensuring that our clients have access to allied health 
services. 

We have also formed a valuable partnership with the Queensland Indigenous Family Violence Legal Service 
(QIFVLS), with visiting services to Innisfail, and renewed our agreement with the Indigenous Health Services 
Pharmacy Support program, dedicated to promoting medication quality and community outreach in partnership 
with our local teams. Through active engagement with both government and non-government stakeholders, we 
continue to optimize our service delivery to our clients. 

These efforts demonstrate a strong commitment to building sustainable and comprehensive health and support 
services, driven by our strong and collaborative relationships with  stakeholders, in the best interests of the 
Aboriginal and Torres Strait Islander individuals and families we serve. 

Strategic Priority Four 

MHSL is proud to report that we have achieved and consistently maintained AGPAL Accreditation and ISO 
Certification, signifying our dedication to quality service delivery. Our use of the LogiQC Quality Management 
System has become a standard practice for our staff, ensuring a systematic approach to maintaining service 
standards. 
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Our Clinical Governance Framework has strengthened our commitment to quality healthcare, and we also 
conduct mandatory checks on all new employees to ensure that our staff hold the necessary licenses and 
registrations with relevant regulatory bodies. These efforts underscore our commitment to excellence, risk 
reduction, and the delivery of best practice services. 

 
Strategic Priority Four 
 
MHSL is proud to report that we have achieved and consistently maintained AGPAL  Accreditation and ISO 
Certification, signifying our dedication to quality service delivery. Our use of the LogiQC Quality             
Management System has become a standard practice for our staff, ensuring a systematic approach to 
maintaining service standards. 

Our Clinical Governance Framework has strengthened our commitment to quality healthcare, and we also 
conduct mandatory checks on all new employees to ensure that our staff hold the necessary licenses and 
registrations with relevant regulatory bodies. These efforts underscore our commitment to excellence, risk 
reduction, and the delivery of best practice services. 

Strategic Priority Five 
 
Fostering strong relationships with our members and clients and enhancing our listening skills have been 
very important focuses for us. We actively seek feedback through mobile surveys and gain valuable      
insights from our clients. Evaluating our programs and activities allows us to adapt and improve to better 
serve their identified needs. 

Equally important, we value input from our dedicated staff and stakeholders. Through staff surveys and 
feedback, we ensure a positive work environment. Engaging in community health education and promotion 
activities strengthens our connection with our clients. 

We are committed to maintaining our current stakeholder partnerships while exploring new ones and    
continue to host networking and stakeholder forums. Strategic priority five highlights our dedication to    
fostering open communication, understanding, and collaboration. 

Strategic Priority Six 
 
Maintaining stable leadership and identifying new talent has been another key focus for us. We receive 
strategic direction from our Board of Directors and Senior Management, ensuring a well-guided approach 
at all levels of the organisation. Good governance   practices are integrated throughout our operations. 

It has proven more challenging than expected for the Board to engage a Chief Executive Officer. The 
Board has conducted two separate recruitment drives over the past twelve months, without a successful 
outcome. As a result, to ensure service continuity and support the ongoing growth of our organisation, the 
Board has retained the role of  Managing Director. 

To secure our leadership into the future, we have implemented succession planning for both middle and 
senior management roles. This includes succession planning for positions like the Primary Healthcare 
Manager for the Chief Executive Officer position, Human Resources Officer for the Human Resources 
Manager position, Finance Coordinator for the Chief Financial Officer position, and Health Practitioners/
Workers for the Clinic Coordinator positions. We actively encourage professional development to nurture 
talent within our teams, offering opportunities for higher duties and acting in supervisory positions. 
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Additionally, we provide annual traineeships and foster effective Senior Management Team (SMT)             
engagement with our Board and staff. Regular communication through Senior Management Team           
Communique enhances transparency and reinforces our commitment to leadership stability and talent       
development..

CONCLUSION

This report captures Mamu Health Service Limited's pursuit of our mission to enhance the health and        
well-being of Aboriginal and Torres Strait Islander individuals and families along the Cassowary Coast and 
Atherton Tablelands. Our journey over the past year has been marked by our achievements and dedication to 
our six strategic priorities.

As we navigate the challenges of CEO recruitment, our commitment to delivering equitable healthcare and 
support services remains steadfast. We've expanded our client base, amplified community engagement, and 
continuously adapted to evolving needs. Our culturally responsive services, strong stakeholder relationships, 
and maintenance of quality standards underscore our commitment to excellence and the well-being of the               
communities we serve.

Nurturing leadership talent and fostering professional development are integral to our journey. We look     
forward to the future with optimism, knowing that our dedication to  sustainability and quality healthcare will 
continue to drive our progress.

Page 8



 

Page 9



 

                               2022– 2023  Annual  Chairperson’s Report 

“Our Health, Our future” 
2022-2023  Annual Management Report  

“Our Health Our Future” 

Dear Members, 
 
I am delighted to present the Annual Management Report for Mamu 
Health Service Limited, covering the period from June 2022 to July 
2023. As we embark on this journey through the past year's      
achievements, challenges, and milestones, I am honored to share the 
remarkable progress we have made in delivering comprehensive            
primary healthcare services with firm commitment to excellence,    
sustainability, and community wellbeing. 
 
At the heart of our organisation is a recognised dedication to our   
Model of Care, which encompasses our four pillars of primary health 
care: Education, Prevention, Detection, and Intervention. These    
principles guide our mission to empower our communities with       
culturally appropriate health information, promote healthy lifestyles, 
ensure  continuous care, and provide wellness and support  services. 
Our approach includes clinical services and  extends well beyond,  
taking into consideration environmental and social factors, leading to 
holistic care and support that benefits individuals, families and the 
community as a whole. 
 
Our achievements, including over 24,500 episodes of care, retaining 
ten (10)  dedicated employees for a decade or longer, and securing an 
additional 5.5 million dollars in funding to support our growth, are   
indicative of our dedication to making healthcare accessible,           
environmentally responsible, and community driven.  

As we navigate the future, we remain devoted in our mission to        
provide exemplary    services while fostering the health and wellbeing 
of our community. Thank you for your continued support and trust in 
Mamu Health Services Limited. 
 
 
Yours in unity, 

Colleen Purcell 
 
Managing Director, Mamu Health Service Limited 
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OUR MODEL OF CARE 
 
As we reflect on our achievements, we take pride in the alignment of our accomplishments with our Model of 
Care. Our dedication to these pillars remains constant, and we look forward to another year of growth,          
innovation, and continued commitment to the health and wellbeing of our community. 

EDUCATION PREVENTION DETECTION INTERVENTION 
Being responsive to our 
community health and 

wellbeing by empowering 
our people to have better 
health outcomes through 

access to culturally  
appropriate health            

information and  

Provide holistic and           
opportunistic health and  
wellbeing services and  
programs that promote 

healthy lifestyle practices 
that reduce the early onset of 

chronic disease. 

By continuous surveillance 
and detection through  
evidence-based best      

practice primary health care 
to ensure our people have a 
continuum of care through-

out their lifespan. 

Respond to identified health 
needs through the provision of                  
comprehensive primary health 

care and wellbeing programs and 
services. 

COMPANY HIGHLIGHTS 
 
IT System Upgrade to the Cloud 
 

In the pursuit of technological excellence and efficiency, Mamu Health Services Limited successfully       
completed the migration of our IT systems to the cloud. This significant upgrade enhances data security, 
accessibility, and overall system performance. It equips us to adapt to the evolving healthcare landscape 
and better serve our clients and  communities across our service footprint. 
 
2023-2024 financial year we will be focusing on our phone system and other innovative approaches to     
improve quality of our communications.  

New Health & Wellness Centre  
 

We are thrilled to announce that funding was approved for the construction of our new Health and         
Wellness Centre at our vacant block at 27 Glady Street, Innisfail. This expansion will enable us to extend 
our services and meet the growing healthcare needs of the community, further reinforcing our commitment 
to promoting health and wellbeing. 
 
With the opening of this Centre will bring about growth for our Social Emotional and Wellbeing Program 
and the Family Wellbeing Program who are currently co-located with the Administration Team, Deadly 
Choices Program and Sports & Rec Officer at 23 Glady Street Innisfail. With growth comes increased    
staffing and progressive services and programs to better meet the needs of our growing communities. 
 
The plan is to move the Administration Team over to 10 Ernest Street to separate  corporate services from 
all programs which will see Glady Street become the hub of health and wellbeing programs and services.  
This is anticipated to be fully implemented by 2025  
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Maintenance of Full GP Complement 
 
Despite the challenges posed by the ongoing General Practitioner (GP) shortage due to the COVID-19 pan-
demic across the nation, we are proud to report that Mamu Health Services maintained a full complement of 
four (4) GPs throughout the year. This accomplishment     underscores our dedication to providing consistent, 
high-quality clinical care to our Clients. 
 
Our Senior Medical Officer Dr Alana Young leads our GPs, and we are fortunate to have her at the head of this 
team. She has been with Mamu Health Service for more than twelve (12) years during which she has supported 
our organisation as a registered Training Post for GP Registrars and Medical Students. Client feedback is     
always positive and in her role as a training supervisor and mentor for the GP Registrars.  
 
Our newest GP is Dr Diana Mackeren, first engaged as a locum in September 2022 and   decided to come and 
work for us full time the 9th January 2023. 
 
Dr Ayesha Sheikh did her GP Registrar training with our service for twelve months in 2016/2017 and returning 
as an permanent GP in November 2022. 
 
Dr Vuchuru A Reddy has been the GP in Ravenshoe since commencing on 7th January 2019. 
 
 
 
 
 
 
 
 
                                   
 
  
Team Building 
 

This year, we prioritized team building and workplace culture development. Two memorable team building 
events were held, which fostered camaraderie and synergy among our staff. The first event took place in      
September 2022 at Nintiringanyi Indigenous Corporation Building in West Cairns and was facilitated by the    
esteemed Trevor Tim.  
 
The day was filled with team-building activities and culminated in a fun and engaging Ten Pin Bowling Session. 
The second event was held at our local Brothers Club and featured a delicious lunch and a revealing True     
Colours Test Game. These events not only brought our team closer but also contributed to a positive and      
productive work environment. 
 
The day was filled with team-building activities and culminated in a fun and engaging Ten Pin Bowling Session. 
The second event was held at our local Brothers Club and featured a delicious lunch and a revealing True     
Colours Test Game. These events not only brought our team closer but also contributed to a positive and     
productive work environment. 

Dr Ayesha Sheikh, Dr Alana Young & 
Dr Diana Makeran 

True Color's workshop—Group 1 True Color's workshop—Group 1 

Dr Vuchuru Reddy 
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Staff Milestones 
 

Celebrating the committed loyalty and dedication of our staff is a source of immense pride. We are privileged 
to have ten (10) team members who have dedicated over a decade to Mamu Health Services, with our most 
seasoned member marking an impressive 20-year journey with us.  
 
This remarkable longevity speaks volumes about the rewarding and supportive work environment we         
diligently cultivate. We deeply value the solid commitment of our staff, recognising that their dedication is a 
cornerstone of our mission to provide exemplary healthcare services.  
 
Carol Turpin, Medical Receptionist for Ravenshoe Clinic is serving her 22nd year with MHSL and Kim Masina, 
Administration Coordinator has celebrated her 18th year with us this month. Their dedication ensures that we 
continue to make health and wellbeing of our community, year after year.  
 
 
 
 
 
 
 
 
 
 
 
 
                                         Carol Turpin—22 years of Service           Kim Masina—18 Years of Service 
 
 
 

NAIDOC 2022 – Get Up! Stand Up! Show Up! 
 
The success of NAIDOC 2022 demonstrates our commitment to promoting and celebrating Aboriginal and 
Torres Strait Islander cultures. This event was a milestone in our dedication to acknowledging and honouring 
the rich heritage of our communities. We extend our heartfelt gratitude to all those who enthusiastically       
participated in the festivities, contributing to the event's triumph.  
 
Beyond just being a cultural celebration, NAIDOC 2022 continues to strengthen our bond with the community. 
It serves as a vivid demonstration of our respect for our culture and traditions, emphasising and fostering   
inclusivity, and a harmonious partnership with the communities we serve. It was especially pleasing to see 
everyone coming together following Pandemic isolation.  
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Staff Retention 
2023 

1-5 years 6-10 years

11-15 years 16+ years 
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MHSL 2023
SNAPSHOT

2913

100%

80%
314

825

80%

Telehealth Consultations 

Clients 

MHSL Staff 

New Clients 

MHSL Board of Directors 

Aboriginal/Torres Strait Islander 

Aboriginal/Torres Strait Islander 

Aboriginal/Torres Strait Islander 

33406 

Client Contacts 

36 

Community Engagement 
Activities 

Regular Clients 
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SUSTAINABILITY IMPACT 
 
Mamu Health Services Limited is proud to celebrate a year marked by significant achievements. Our clinics and 
programs across all sites have collectively delivered over 24,500 episodes of care. This impressive number          
reflects our commitment to providing essential health and wellbeing services to our communities within our     
service footprint. 
 
Additionally, we take pride in the dedication of our staff with ten (10) of our employees having been with MHSL 
for a decade or longer, demonstrating their unwavering commitment to our mission. These long-serving team 
members are the backbone of our organisation, contributing to our continued success. 

 
Our Community Programs and Clinical Services 
 
Sustainability is a fundamental principle embedded in every aspect of Mamu Health Services Limited's programs, 
processes, and services. We are committed to building on our existing services and programs. 
 
We engage in regular reviews and assessments to ensure that our programs, processes, and services align with 
our strategic priorities. 
 
By incorporating sustainability into our healthcare environment, we not only provide better care but also                
contribute to a healthier, more environmentally conscious community. Our holistic approach recognises that   
economic success is intertwined with social and environmental wellbeing, and we are proud to lead the way in 
delivering healthcare services.  
 
Social Responsibility 
Mamu Health Services Limited has always been deeply committed to social responsibility. Our approach to social 
responsibility extends to every aspect of our operations, reflecting our dedication to making a positive impact on 
our employees, local communities, and all stakeholders. Our programs and activities are based on providing 
health education and health promotion for holistic health and wellbeing.  
 
Our clinical and wellbeing programs work hand in hand to support our Clients whether it be physical,                
psychological and/or emotional wellbeing.  If Mamu Health Service Limited cannot provide the appropriate care 
and/or treatment, we will refer Clients to other necessary services to optimise care and/or treatment. 
 
Quality Management System 
 
The increased confidence in the use of our Client Management System, Communicare, and our Quality         
Management System, LogiQcQMS, has resulted in significant improvements in our processes, facilities, and 
overall workplace culture. We continue to strive for excellence in primary healthcare service delivery.                   
These improvements have translated into a more efficient and client-centred, holistic primary healthcare delivery 
system. Asset Manager Pro is utilised for tracking and depreciation of assets. 
 
We also have other platforms such as INCA which is a Clinical Software to guide GPs with chronic disease      
management plans and PowerBi which gives a monthly data analysis extracted from Communicare and keeps us 
regularly updated on services we provide and how we are tracking against the National Key Performance          
Indicators. 
 
Survey Kiosks have been installed to ensure we are getting regular feedback from Clients on how we are doing 
and areas for improvement.  This is a great tool with minimum questions and easy emoji response buttons. 

+24,500 +10 
Episodes of Care at our Primary Health Clinics and 
across all our sites and locations including Mobile 

Clinic 
Employees working at MHSL for over 10 years 
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ONGOING EFFORTS 
Monthly Community Newsletter 
 
In response to the results of our Annual Client Survey 2021, MHSL has decided to introduce an essential       
communication tool, the monthly community newsletter which is under development and expected to be         
produced in the coming months.  
 
This platform will be designed with the goal of keeping the community informed about significant updates,      
offering valuable health tips, and sharing compelling stories from our organisation and the wider community. We 
believe it will be an excellent avenue for us to provide insights into our services, showcasing our achievements, 
both big and small.  
 
We believe this newsletter will not only serve as an informative resource but also a window into our shared    
journey and we look forward to engaging with our valued community through this new and vibrant channel. 
 
Expansion of Community Support Services 
 
At Mamu Health Service, our dedication to holistic wellbeing has propelled us to expand our Community Support 
Services, introducing a new member to our team, a dedicated Sports and Recreation Officer. This addition       
embodies our belief in the role of physical activity and recreational opportunities in nurturing a wholesome and 
healthy lifestyle.  
 
We recognise that a comprehensive approach to wellbeing goes beyond traditional healthcare, encompassing 
the physical, mental, and social aspects of our community's health. With the inclusion of a Sports and            
Recreation Officer, we are poised to provide tailored support and opportunities for our community members to 
lead active, enriching lives.  
 
FUTURE PLANS 
 
Mamu Health Service stands on the verge of an even more promising future, brimming with aspirations and 
commitments that underscore our dedication to the wellbeing of our Aboriginal and Torres Strait Islander       
communities. With several milestones on the horizon, we look forward to a united journey with our Board, Staff 
and Community. 
 
Our Annual General Meeting (AGM) serves as a pivotal platform for interaction, feedback, and the collaborative 
shaping of our journey. It's an opportunity for members to actively participate in our mission and vision. 
December 2022 brought opportunity for our staff Christmas party—a time of celebration, camaraderie, and          
r eflection. This event not only embodied the spirit of togetherness but also acknowledged the dedication and 
hard work of our staff. 
 
The realisation of our plans to build the new Health and Wellness Centre at Glady Street stands as a testament 
to our commitment to extending our services and ensuring accessibility to quality healthcare. This is a             
cornerstone of our ongoing pursuit of enhancing health services for our communities. 
 
Simultaneously, we remain committed in our mission to attract more Aboriginal and Torres Strait Islander staff in 
all disciplines, and in particular, health workers and nurses, ensuring that we have the best and brightest minds 
dedicated to serving our community. We're continuously exploring innovative ways to elevate the health and 
lives of our members and families, striving for a healthier and happier tomorrow. 
 
The road ahead is exciting, and Mamu Health Services looks forward to journeying together with our community, 
hand in hand, towards a brighter and healthier future. 
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IN CONCLUSION
This report shares with members the remarkable journey we've undertaken at Mamu Health Service over the 
past year. It's a story of dedication, progress, and commitment to the wellbeing of our Aboriginal and Torres Strait 
Islander communities.

We've achieved significant milestones, from the successful upgrade of our Information Technology systems to 
securing funding for the new Health and Wellness Centre. These accomplishments, coupled with the expansion 
of our Community Support Services and the success of NAIDOC Day, are the result of a collective effort and    
unity in working towards closing the gap.

As we look ahead, our focus remains clear. With ongoing training, and continuously working together with our 
communities to empower Aboriginal and Torres Strait Islander individuals and families in improving their health 
and lives and in turn close the gap.

Our continued pursuit of attracting more healthcare professionals to our team and our dedication with our People 
to continuously improving the health and lives of our People stand as pillars of our mission.

We are not just an organisation; we are a community, a family, and together, we are building a healthier and 
stronger future. With your continued support, we are poised to embark on another year of growth and service. 
Thank you for being a vital part of the Mamu Health Service journey as it is 
                                         

                                                           ““Ourr health,, Ourr future”.
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AUDITED  
FINANCIAL REPORT 

For the year ended  
30 June 2023 

Mamu Health Service Limited  
ABN—68 011 074 347 

Financial Report  
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Mamu Health Service Limited if funded by

PO Box 1537 

Innisfail Q 4860

Phone: 1800 765 966

Fax: 07 4061 5188

Email: enquiries@mamuhsl.org.au 

Website: www.mamuhs.org.au

Comprehensive Primary Health Care

Safety & Wellbeing Program

Maternal & Child Health Mental Health Integrated Team 
Care Program

Tackling Smoking & Deadly Choices 

NDIS ready—Aboriginal & Torres Strait Islander   Market 
capability 

Response to Syphilis Outbreak Research Project 

Indigenous Health Services Pharmacy Support (IHSPS)

Remote Community Connectors Program 

Indigenous Health Workforce Traineeship Program

Australian Government Department of Health & Aged Care     
(DoHA)

Na onal Indigenous Australians Agency (NIAA)

North Queensland Primary Health Network (NQPHN)

Ins tute for Urban Indigenous Health (IUIH) 

Na onal Aboriginal Community Controlled Health Organi-
sa on (NACCHO)

Na onal disability Insurance Agency (NDIA)

Queensland Aboriginal & Islander Health Council (QAIHC )


