POSITION DESCRIPTION

Position Title: Cleaner
Classification: Ancillary - Cleaner
Location: Innisfail
Reporting to: Clinic Coordinator
Direct report: Nil

Organisational Information:

Mamu Health Service Limited (MHSL) is an Aboriginal Community Controlled Health Organisation
owned and managed by Aboriginal and Torres Strait Islander people to provide culturally appropriate
and comprehensive primary health care for Aboriginal and Torres Strait Islander people and
communities of Innisfail, Tully, Ravenshoe, Mt Garnet and Babinda.

Our service provides a multi-disciplinary approach with linkages to specialists and allied health
providers to deliver preventative and ongoing holistic health care, health promotion and education,
safety and wellbeing support to communities within our service region.

Mamu Health Services Limited is part of a larger network of Aboriginal and Torres Strait Community
Controlled Health Services throughout Queensland and Australia. We are proud of our organisation,
the people and of the services we provide.

Our Vision - is the elimination of disparities in health and wellbeing experienced by Aboriginal and
Torres Strait Islander peoples in our region.

Our Mission - to empower Aboriginal and Torres Strait Islander people who live in Innisfail and
surrounding districts to live long healthy lives

Our Values — in every way, we will demonstrate reliability, empathy, respect for each other and
responsiveness and transparency in our service delivery.

Purpose of the position:

The Cleaner is responsible for utilizing various equipment and chemicals to clean a range of surfaces
in order to maintain the property in a clean and hygienic condition and according to infection control
standards. The cleaner completes work in accordance with task action plan.

Travelling through the geographic service area of MHSL is a requirement of the position.
To summarize, it is not the intent of this position description to limit the scope or responsibilities of the role but to highlight
the most important aspects.

General Duties:

e Maintain a friendly and approachable attitude towards clients and staff




e Develop and maintain effective relationships with other Aboriginal medical services in the _
region, key external stakeholders and service providers

e Maintain clean and professional appearance

e Respect all equipment and property and use with care to avoid unnecessary damage

e Attend meetings, internal and external training to further develop and maintain skills, as
required

e Develop and maintain good working relationships with colleagues and clients to achieve a
strong team philosophy within the organisation

e Work collaboratively to exceed client expectations

e Keep work areas tidy and clean

e Participate in community events (weekends and after hours) when required

e Support health promotion programs and the planning, implementation and evaluation of
group activities

e Contribute as required to maintenance of AGPAL and 1SO:9001 accreditation status and
reaccreditation process, where required

e Other ad hoc duties, as required

e Undertake the responsibilities of the position adhering:

o Equal opportunity and anti-discrimination legislation and requirements

Workplace Health and Safety (WHS) legislation and requirements

Legal requirements

Confidentiality agreement and client confidentiality
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Code of conduct

Key Responsibilities:
Undertake cleaning duties as per the relevant checklist and in accordance with MHSL’s Infection
Control and Quality Standards. Cleaning duties may include, but are not limited to:
o Mopping
o General dusting (desks in office areas are to be left untouched as staff are responsible for
their own work area)
Sweeping
Emptying rubbish and waste bins
Vacuuming
Washing, drying and storing linen
Washing windows and walls
Check and refill hand towels
Check and refill toilet paper
Cleaning restrooms
Cleaning kitchen area including cleaning appliances
o Cleaning of high and difficult areas as required (ie tops of shelves)
e Maintain cleaning equipment
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e Maintain cleaning supplies and re-order supplies through approved process as required
e Record minor repairs in maintenance book

s  Work within the optional hours required

e Additional hours when required for cleaning of Mamu Health Service’s properties
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